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RISeClaims System Cedaktanual 4
Document Information

1 Document Information

1.1 Glossary of Terms

Acronym/ Term Term/ Definition

Business Class The insurance classes covered by ARPC. These are the same as
for which premium returns are submitted with the addition of Public
Liability.

DTI Declared Terrorist Incident

ICA Insurance Council of Australia

RISe Reinsurance Information Systeqd wt / Q-dasedSystem used by

its cedantsto submit premium and aggregaiaformation.

ARP@RISeClaims System Cedant Manual
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Introduction
2 Introduction

2.1 Who Should Read this Manual

This manual is intended for users of tARP@RISeClaimsSystemcA @S SY L)X 28S5Sa 27
cedantswho will be required to use the system in the event of a terrorism related incidedbes

not deal with the business process for the intetiao betweenARPC and itsedants(seeOther
Resourcedpelow for this information).

This manuatlescribes the functionality available within the system and provides explanations on
how to effectively use the systemit isthe primaly helpresourceavailable for the system.

Additional support, if required, can be sought from ARPC as per the arrangements for the core RISe
application.

The concepts of this manual assume that the user is familiar with the existing Ri&ma aysl with
the termsoutlined in theARPC Reinsurance Agreement.

2.2 Other Resources
The procedures that are required in the event of an eligible terrorism loss are detailed on the ARPC
internet site http://arpc.gov.au/ourcustomers/claimsprocedures/

TheRISe User Manudkescribes the functions of the core RI&gplication This manual is available
here:
https://cdn.tspace.gov.au/uploads/sites/98/2012/09/RISe_Cedant_User Manual v3BRrpat
Hyperlink reference notalid.

2.3 System Requirements
TheRISeClaims System is a wdlased systenthat can be used on any @&ewith amodern web
browser.

Recommended browseiaclude:

Chrome
Firefox

Internet Explorer version 8or above (version 9 or above preferred)

> >y > D>

Safari

Other browsers may work but have not beealidatedby ARPC.

Note ¢ Many screenshotsvithin this docunent were takenfrom the RISe Claims Testvironment
AsaresultYl ye& 2F (KS aONBSyakz2ta g¢gAff. O2yidlrk Ay GKS
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Overview

3 Overview
The ARP@RISeClaimsSystemis a webbased application that manages the émactions between
ARPC and itsedantsfor the purpose of laims processing.
Within the RISe Claims Systenedantscan
1 provide ARPC with estimations of their expected &sfsllowing a suspected
terrorist incident(prior to theincidentbeingdeclared aDTI.
1 submit claims deils following a Declared Temist Incident (DT); and
1 review the status of submitted claims.

The flow charbelow provides ahigh-levelsummary of the expected lifecycle of an incident and
explains how to use the RISe Claims Sysa¢ each stage.
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Figurel
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Logging In

4 Logging In

The ARP@QRISeClaimsSystemis accesseérom the ARPC websitev(vw.arpc.gov.a)by selecting
the RISE LOGIbbn and link in the top navigation barviatk S wL{ S [ 23AYy 2y GKS W
drop down menu

n SEARCH Q,CONTACTUS in

ABOUT ARPC v WHAT WE DO v GENERAL FAQS v RESOURCES v

Our Purpose

To protect Australia from the economic losses
caused by terrorism catastrophe

MORE ABOUT ARPC

Postcodes

The premium charged by ARPC is dete
by Ministerial Direc|
into three tiers acc

Onceauthenticatedinto the RISe Systemith a valid usernamgecedantscanselectincidents and
Claims and a newrowser windowwill open SeeFigure Zbelow.

Following a suspectetgrrorist incident ARPC will contact all namated cedant contactdy email
requesting them tesubmit eligible loss estimation§. S S aSOG A2y & { dZordatails [ 2aa 9
on how to submit loss estimates.

ARPC will also notitgedantsif the incident has been declarealDTI, upon which the Terrorism
Insurance Act 2003 will render terrorism exclusion clauseffective andARPQill be able to pay
eligible claims

If the incident is declaredot to be a terrorig incident, all ARP@edantswill be notified
accordingly.

To access th&ISeClaims Systenyou can choosé¢he Incidents and Clainmenu optionwithin RISe
whichwill open a new window and automatically sign you into RiSeClaimsSystem See Figur@
below.

ARP@RISeClaims System Cedant Manual
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Logging In

For more information on RISe, includidgtails on how to log in, pleagefer to the RISe User

Manual, available on ouwebsitehere:
https://cdn.tspace.gov.au/uploads/sites/98/2012/09/RISe_Cetdsser Manual_v3.2.pdf
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Home Pagé Incident Listing

5 Home Page / Incident Listing

When an incident occurs #t may be terrorism related, ARPC will create an incidentnegeathin
the RISeClaims System

Active incident recordgan be viewean the home page.

Figure3
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Incidents

Filter Incidents Incident Listing
Refine the incident listing

. Incident Code Catastrophe Code/s Incident Date Status
using the fields below.

) L) 1801 28 Nov 2018 Declared
Incident Code View
. G5 E=m T -
Catastrophe Code _ RS 05 Sep 2018 Declare .
Y . ot .
Incident State _ 404 07 Aug 2018 Declared View
Active Only ¥
Occurred Between — 123 04 Aug 2018 Undeclared View
to
D 123 02 Aug 2018 Declared
Reset Filter View
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Home Page / Incident Listin

5.1 Incident Listing

The display fields shown in thecidentListingtable are describedbelow.

Column Description

Incident Code A unique code for the incident generated by ARPC.
Catastrophe Code/s The ICAeference code/s associated with this incident.
Incident Dae The date on which the incident occurred.

Status Thestatusof the incidentg typically Undeclared or Declared

Where there aremultiple incidents displayed in the Incident Listing, the incidents can beddy
selectingthe column headings.

Selecting theViewbutton associated with an incident will display the full details of the incident via
the Incident Displaycreen.

Version 1.0
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5.2 Filter Incidents

The incidents displayed in the Incident Listing can be refineenbgring criteria in the Filter
Incidents input.

Figured
Filter Incidents a - — PRI T re—— 'h-.l
Inl:idemCude'«" "‘\,‘ g
-, ‘\
-, ~
el ~
Catatrophe Code = = A o
Incident State
Occurred Be'\wt‘een
Reset Filler
Filter values are not case sensitive and will match any part ofétheece.gb | FAf GCB N YD f dzS

iKS LYOARSY( /2RSS AyLlzi 62dZ R YFGOK Fy AyOARSyd

Filter Element Description
Incident Code Incidents that match thentered incident code.
Catastrophe Code Incidents that are linked to the entered catastrophe code.

Incident State Display incidentby Active only, Inactive only or all incidents.
Inactive incidents areead only and will not permit either claim dwss
estimate submissionA listing of possible incident statuses and their
respective states is listed in thigopendixc Possible Incident Statuse
Occurred Between Incidents that occur between these dates (inclusive).
Note ¢ Thesedatescan be open ended e.g. only a start date will match a
incidents that occurred on or after this date.

Reset Filter This button will reset the filter inputs to their original values.

Version 1.0
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6 View Incident Details

ThelncidentDisplayscreen shows the complete details of an incident from teelanQ a
perspective.

All actions within the system (e.g. a claim submission) are performed within the context of an
incident and are therefore only accebleviathe Incident Displaygcreen.

This scren contains a number of tabs thatisplay the details of théossEstimatesand Gaimsthat
the cedantshave submitted to ARP@swell as he Paymentsmade by ARPC to the reinsured

6.1 Incident Summary
The hcident Summary panel provides an overview of the current state of the incident.

Figure5

Incident Summary
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The following fields, depending on the status of fheident, will be displayed in the Incident
Summary panel.
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View Incident Details

Summary Item Description

Code The code for this incident.

Status The currentstatusof the incidentg typically Undeclared or Declared.
Occurred On The dae the incident occurred.

Declared On The date that the incident was declared to be a terrorist incident (will nc

be present for nordeclared incidents)

Reduction % For adeclared incident, the current reduction percentage will be listed.
Reduction pecentages may change (only to be revised downward)
throughout incident processing.

Underwriting Year TheARPQinderwriting yearelevant to this incident.

Retention The full retention amount for theedantfor the underwriting year.
Retention Used The anount that the cedanthas currently retained.
6.2 Sites

The Sites panel lists the physical locations affected by the incident. For example, if there were two
explosions adifferent locations that were determined to be part of the same incident, then two
siteswill be listed.

Figure6
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View Incident Details

The sites are for ARPC reporting purposes and are not required during the data entry process for
either loss estimates or claisubmission.

Iltem Description
Name The ARPC generated short name for this incident site.

Catastophe Code The ICA reference code associated with this location.

Address The street address of the incident site.

6.3 Loss Estimate Display

The Los&stimatetab displaysa summary of all loss estimatésat the cedant hasubmitted to
ARPC for the currenh¢ident. An initial loss estimate can be submitted by clicking onGreate

L.oss Estimatbutton.

Note ¢ Lossestimates caronly be submitted untilan incident has been declared as a terrorism
related incident or demed to be norerrorismrelated. The submitted loss estimates will always be
visible within the system but will become readhly after eitherof these events.

Figure7

Loss Estimate

Loss Estimates should be submitied to ARPC for any potential terrorism related incident in which you may be involved
The Loss Estimate module can only be used up until an incident is declared

Following the Declaration of a Terrorist Incident, the Claims module should be used for paid claim submissions and any cutstanding loss estimates

No Submission

Create Loss Estimate
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View Incident Details

Once an initial loss estimate has been submitted the details will be gisglevithin this panel.

Once the incident is declared no additional loss information will be submitdidoreviously
submitted information will be removed and the system will be made available for claims
submissions according to tHeeinsuranceAgreement.

Figure8
—
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The header of this display shows b
the status of the Loss Submission ."""-.,\
Status, the last updated date and \\'“"L""'”
any notes entered by the cedant. ‘\
Ad L
The Loss Estimate Display also
includes a listing of each of the ” sustota 1,000,000 200,000
estimates submitted by the -~ '__,.p" Taat o o .
cedant. An explanation of the p—— [ . *+a
fields displayed in this listing can 'a-"’* “\‘
be found in the Enter Loss Py ’ v
stimate section of this r' !
document. | Loss estimates are editable by If a loss estimate has been
‘\ clicking on the Edit Loss Estimate submitted in error it can be
button. A loss estimate is only withdrawn by clicking on the
editable up until an incident has Withdraw Loss Estimate button.

either been declared as a terrorist
incident or until it is deemed to
be non-terrorism related.

6.4 Claim Display

Claims entered by theedantwill appear on up to thee conditionally displayed tabs dependant on
GKS OflFAYQa aidl Gdzao

Qaims canonly be enteredafter an incident has been declared to be terrorism related. Until this
time the chim display tabs will not be visible within the system.

The claims within each of the listings can be sorted by clicking on the respective column heading.

6.4.1 Active Claims

The Active Claims tab displays all claims submitted bycéuant except thosehat have been
rejected by ARPC or withdrawn by thedant An explanation of the fields displayed in this listing
can be found in thé=nter Clainsection of this document.
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Figure9
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Active Claims

Insured Claim Reference Address City Posicode Stale Line Size Loss Adjustment Expenses Business Class Cedant Limit of Liability Nel Claim Paid Before Reduction % Outstanding Reserve Total Incurred Claim  Approval Status

$0 Total s0 $0 s0 s0

Claim submissionsan be edted by selectingthe Editbutton. A claim is editable at any timhbadt
the incident isopen for processing even after payment has been process@&bfe: editing a paid
claim may trigger a refund or additional paymerfprinstructions on how to edit a claimefer to
section8.3 of this manu, titled Edit Claim

A claim can be withdrawhy selectingthe \Withdraw button. For instructions on how to withdraw a
claim refer to sectior8.6 Withdraw Claim

A new claim can be entered Isglectingthe Enter New Clainbutton that is displayed at the bottom
of the Active Claims listindgror instructions on how tenter a newclaim refer to sectior8.1 Enter
New Clam.
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View Incident Details

6.4.2 Rejected Claims

Claims that have been rejected by ARPC will appetreirRejected Claimigsting, vusible by
selecting the Rejected Clairteth. The tab willonly display itlaims have been rejected.

Figure D
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The values that are displayed ditee same as those on the Active Claims tab with the addition of
the following:

Column Description
Assessment Date The date that the claim was rejected by ARPC

Assessment Commen' Text entered by ARPC when the claim was rejected. ARPC will typici
in contact withcedants prior to rejectingny claims.

Claims that have been rejected by ARPC can be editedthdrawnby the cedant
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